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Compass/Families Fostering is to 
keep you safe and well-looked after. 
There is always someone to talk to if 
you are worried about anything, your 
foster carers, their Compass/Families 
Fostering Supervising Social Worker, 
your own Social Worker and other staff 
in the Compass/Families Fostering.

Finally, we are both members of the 
Families Fostering participation group 
‘U get me’. This group of young people 
meet regularly throughout the year 
for activities, discussion, outings and 
above all – FUN!  We would be really 
pleased if you would join us or in the 
groups that are run in your part of the 
organisation.

Hope to meet you sometime..”

Michael and Steph

“We are both young people living 
with Families Fostering foster 

carers and have been asked to write 
a short introduction to the Infomag.

The Infomag is a children and young 
person’s guide written for older young 
people in foster care with Compass/
Families Fostering and is yours to 
keep. It tells you about Compass/
Families Fostering and covers lots 
of different things such as routines, 
getting on with foster families, your 
social worker and getting problems 
sorted. 

Young people within were involved in 
the design and the topics covered – so 
we hope you find it interesting.

This is probably a confusing time 
for you and we know that moving 
to new foster carers can be a 
scary experience. Everyone’s job at 
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Young people live with foster 
carers because their parents and 
other family members cannot 
care for them at that time.

Foster carers are ordinary people 
who care and want to share 
their home with young people. 
They don’t want to replace your 
actual family but do want to care 
for you and provide some good 
experiences and opportunities. 
All of our foster carers have had 
training and been checked to 
make sure they can offer you a 
safe place to live. 

Foster families are all different – 
they may be one person on their 
own or large families with other 
children in the home. Some foster 
carers have their own children 
living with them and these young 

Compass / Families 
Fostering who are we?

What does being fostered 
mean?

people will be happy about you 
living with them too.

You may live in a house or a flat 
but will have your own bedroom 
where you can safely keep your 
belongings. We would always try 
and arrange for you to visit the 
foster home before you move in 
so you can see where you will 
be living and meet your foster 
carers.

There is no doubt that moving 
in with foster carers is a difficult 
experience for most children 
– even if you wanted to move. 
Coming into foster care usually 
means living with people you 
don’t know. It will feel strange 
for a while but that’s expected. 
Many young people get to enjoy 
being with their foster family 
once they’re used to it.

Make a list of the things you want to know about your foster family.

It might be easier for you to make a list of the things you 
would like to know about your foster family:

What should I call you?
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We are a Company who recruit, trains and supports foster 
carers across England and Wales so they can look after 
you. Before you go to a foster family your Social worker 
will share with you who the family are, where they live and 
perhaps give you a picture of them.

Everyone at Compass/Families Fostering has signed up to 
a pledge that we will help you to:

• Stay safe
• Stay healthy
• Do as well as you can at school or college
• Enjoy life, achieve and do things you want to do
• Stay in touch with people who are important to you
• Make new friends
• Celebrate your achievements

We will ask you what you think and will listen to you through:

• Your reviews
• The conversations you have with the adults around you
• Compass Consults Kids & ‘U get me’ events where we 

consult and also have some fun
• When we see you at events and trips which you may go 

on with your foster carers and other fostering families
• Young Peoples Surveys

Please let us know if there is anything we have missed out 
or could do to make it more helpful for you.



What does my foster carer know about me?
Your foster carers only know the important information they need to about 
you and your family. They will be very interested in finding out about you 
– what you like to eat; what you like doing; what your favourite TV shows 
are – as well as the things that you don’t like. You might find it easier to 
write this information down and leave it out for your foster carer to read. 

Questions you may 
want to ask

Things you want to know...

Your foster carer will answer any questions you may 
have about your new home with them.

They will talk to you about what time to go to bed or what time to come in 
at night – if you are unhappy about any of these things, you need to talk to 
them. Your foster family will understand that you might be unhappy about 
leaving your own family or last carers and that you may feel hurt or sad. 
They will listen to you and do their best to make things better. 

Your foster family will also help you get to school or college and  make sure 
you have your health checked. The most important thing to remember is 
that everyone wants the best for you all the time you are at Compass/
Families Fostering.

Some of the things you might want to tell 
them:
What I like to be called ....................................................................................................

My favourite foods ...........................................................................................................

Foods I hate......................................................................................................................

My hobbies ......................................................................................................................

...........................................................................................................................................

What I like to do in my spare time...................................................................................

..........................................................................................................................................

The names of my friends ..............................................................................

..............................................................................................................

What you need to know 
about being fostered

“They will 
listen to 
you and 
do their 
best to 

make things 
better.”
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What can I call my foster carers? This is something that can be sorted when you first go 
into your foster home. It may be best that you will call them by their first names and they 
will not expect you to call them ‘mum’ or ‘dad’. You can decide with your foster carers what 
works best for you

Expectations? It is important that your foster carer is able to keep you safe and make sure 

you are well looked after. To do this you will not always be able to do what you want and 

there will be rules. When you arrive at your foster home there will be time to speak with the 

foster carer, your social worker and the foster carers supervising social worker about what 

rules there might be. These will probably include:
• What time do you go to bed and get up?
• How people will speak to you and you with them
• Keeping your room tidy
• Putting posters up and having photos of your friends and family in your room 
• Does everyone have to knock before entering your room & can you lock the bedroom 

door?
• Can your friends come round?

• What time can you stay out to?
• When can you use the bathroom – when are the busiest          

and quietest times? Can you flush the loo in the middle of the 
night!
• Can you keep my own toiletries?
• What are the rules about food/drinks/shoes on or off?
• Can you cook if I feel like it? What can you help yourself 

to if hungry? What, where and when do people eat?

Whatever happens, your foster carers will be 
consistent with you and the other people living with 
you. We are responsible for making sure young 

people are treated fairly and safely at all times.



Food and drink: 

Your foster carer will talk to you about what things you like to eat and drink and will try, 
where possible, to make sure you are able to have these things. You will, however, need 
to have a balanced diet so your foster carer will include healthy things such as fruit and 
vegetables, as well as treats like sweets and cakes.

Pocket money and savings: 

Your foster carer will give you pocket money each week. How much pocket money you get 
will be agreed with your social worker and foster carer when you first move to your foster 
home. In addition to this, your foster carers will save some money for you each week.

Health:

Your foster carers will try to make sure you stay as fit and healthy as possible. They will 
make sure you are registered with a doctor, that you attend any necessary medical 
appointments and that you have any medical treatment you need. Your foster carer will 
also make sure you have a dentist and an optician and that your teeth and eyes are 
checked regularly. Your doctor, dentist and optician may be different from the ones you 
have had in the past.

Your social worker will arrange for you to have a medical assessment once a year to 
check that you are healthy. Your foster carer will also encourage you to be healthy in other 
ways such as eating a healthy and balanced diet and getting enough exercise. Your 
foster carer will discourage you from activities that are not good for your health including 
smoking and drinking alcohol.

Religion and culture: 

Your social worker will try to place you with foster carers who are from the same religious 
and cultural background that you are from. However sometimes this is not always 
possible. If your foster carers are from a different cultural or religious background to you, 
they will do all they can to make sure you can continue to follow your religion and that 
your cultural needs are met. This may include making sure you can attend an appropriate 
place of worship or have access to certain foods that you may require.
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More Questions
Bullying

Compass/Families Fostering staff and carers want to make sure young people can live in 
caring, friendly and safe environments where they can feel relaxed and secure. Bullying 
of any kind is unacceptable; this could include name calling, being threatening, hitting, 
kicking or pinching someone or pulling their hair. If you ever feel you are being bullied 
please talk to your foster carer, social worker, supervising social worker , teacher or 
another responsible adult.

Can I see my family or friends? 

Your social worker will talk to you about what arrangements there will be to see and have 
contact with members of your family and your friends. This will be discussed at the start 
of your foster placement with you and your foster carer. Your foster carers will help you as 
much as possible to make sure you can visit and phone your family and friends as often 
as is agreed with your social worker.

We understand that it may be upsetting for you if you are not able to see and be in contact 
with people who are important to you. We will try to make sure that you are given all the 
information you require about having contact with your family and friends to help you 
understand the arrangements that have been made. At least every six months you will 
have a ‘looked after review’. At these meetings you will have the opportunity to say what 
you want to happen about a number of issues, including which members of your family 
and friends you see and when.

Activities: 

There may be interests and hobbies that you enjoy, for example sporting activities, dance 
or drama or music classes, watching TV, or going to the cinema. Your foster carers will 
try as hard as they can to make sure you are still able to do these things. There may be 
activities that you have not tried before but would like to try now; talk to your foster carers 
and they will try to help you to do the things you want to do.



Your Foster Carers 
Supervising Social Worker
You have a Local Authority Social Worker and your foster family has a 
Supervising Social Worker (SSW). 

They will:

• Visit your foster carers and talk to them about how things are 
going 

• Visit you separately and will be keen to know what you like or 
don’t  like and how you are getting on in your foster family

• Talk to your Local Authority social worker about how things are 
going

• Be there if there are meetings about you make sure your views 
are heard 

You can contact them if you wish to speak with them outside of their 
visits to your home, you can fill in their details on page 11.

We understand that you may have your own worries. These are 
important and we hope that you can talk to the adults around you 
about these. Whether they are your own Local Authority Social 
Worker, your foster carers, their Supervising Social Worker or other 
staff in Compass/Families Fostering. Your welfare, happiness and 
safety are important for everyone and you will have the support of 
all of the above people in achieving that. There are also independent 
organisations that help children and young people in care that you 
can contact. All of these details are on page 12.
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“My social worker at Compass Fostering
has helped me through some bad times and changed 

me a lot over the past 4-5 months.

Before I met my social worker, I was hard work.
I would always get into trouble at school and
at home. I was always getting up to stuff that I
shouldn’t have. For example, I would walk away from my teacher if 
I didn’t want to do their lesson or I would just walk out of the lesson 
and not come back until the end of the day.

When I first got to my old school, I was a good boy, but when I 
thought it was going all too well I started to get a bit rude and 
ignoring the adults around me.

When I was out in public I was not well behaved, for example I would 
smoke and swear.

Since I met my social worker, I have started thinking about my 
behaviour and how other people must have seen me. He has 
encouraged me to stop smoking and to start playing football
again - I feel much happier (and fitter) and have recently been 
chosen to join the school team!

I now feel more mature and polite and am not getting in to so much 
trouble. I would like to thank my social worker for all that he has done 
for me.”

Callum B

My Social Worker is the 
Best



Important Contact 
Numbers
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My foster carer(s)

Name(s):

Address: 

Phone number: 

Email address: 

My social worker

Name: 

Phone number: 

Email address: 

My foster carer’s supervising social worker 

Name: 

Phone number: 

Email address: 

My independent reviewing officer

Name: 

Phone number: 

Email address: 
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Ofsted 
(Ofsted is the government body responsible for upholding 
standards in foster care. They inspect and regulate fostering 
agencies such as Compass Fostering Service)

Address: Piccadilly Gate, Store Street, Manchester, M1 2WD 
Phone number: 0300 123 1231
Email address: enquiries@ofsted.gov.uk
Website: www.ofsted.gov.uk

The Office of the Children’s Commissioner

Address: The Office of the Children’s 
Commissioner, Sanctuary Buildings, 20 Great 
Smith Street, London, SW1P 3BT
Phone number: 020 7783 8330
Website: www.childrenscommissioner.gov.uk

My supervising social worker 
 
Phone number:

Useful Numbers

Compass Fostering I Families Fostering 



Name: 

Address: 

Phone number: 

Email address: 

You can also ask for an advocate to help you from some other places 
like:-

VOICE - telephone: 0808 800 5792 
or the National Youth Advocacy Service - telephone: 0808 808 1001.  

 Question: What if I have a problem?

Answer: We want you to feel safe and happy while you are with us.  We want to hear 
from you if you have a problem with your foster carers or social workers and you have not 
been able to sort it out with them, please either phone or email one of the people below or 
write completing the following page and send it to one of them.

Name: 

Position:

Tel no:

Email:

Address:

We will contact you within 7 days to let you know we have received your complaint  and 
an independent person from within Compass/Families Fostering  will come and talk 
to you about the problem and understand how you think it should be sorted. They will 
then, if needed, talk to other people to help deal with your complaint  and try to find 
some answers that sort out the issue. You will be kept informed of what is happening 
throughout.

If you still think the problem isn’t solved you can speak to someone at Ofsted. Ofsted 
are the people who visit Compass/Families Fostering to make sure things are running 
properly. Their number is on page 12.

Getting Problems Sorted!

Question: What is an advocate?

Answer: An advocate is a person who will help you to make sure 
your views are being listened to and will help you to explain what is 
wrong and what should be done to put it right.  They will meet with you 
to talk about how they can support you and can speak for you if you 
find talking to people hard.  Your Social Worker or the Supervising social 
worker/can help you get in touch with an advocate by filling in the form 
below.

13 14

“When I first 
met my foster 
carers I was 
really nervous. 
However, I 

soon realised 
that they just 
wanted the best 
for me and I 

started to trust 
them.”
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You’ll probably already know that Ofsted inspectors visit Compass/Families Fostering, to 
check that you are being looked after and cared for properly. You might even have met an 
Ofsted inspector already.

When inspectors visit they make sure that the people running the company are following a 
set of rules. The rules are called the ‘National Minimum Standards’. The National Minimum 
Standards are set by the Government and they are the law! 

If there is something you want to say about where you live, you can speak to an inspector 
about this while they are there or you can contact an inspector anytime you need to.  You 
can contact an inspector by calling Ofsted on 0300 123 1231 or we could help you do that 
if you wished.  

After an inspector has visited Compass/Families Fostering, they will write a report to say 
how well the organisation is looking after the children in it’s care. You can see this report 
if you want to – either ask a member of your staff, get in touch with Ofsted or visit the 
Compass/Families Fostering website.

Ofsted Inspections
If you’re unsure about what your foster carer or social worker is talking about it’s important 
that you ask. Some words you might hear include:

What are you talking about?!

 ‘Looked after child’ 
This is sometimes called being in 
care. This can happen any time in 
a young person’s life from when 
they are born until when they are 18 
years old.

 Social worker 
A social worker is a person who has regular contact 
with you and your family to make sure you are being 
looked after properly and you are healthy, happy and 
safe. All social workers are trained and it is their job 
to make sure you have access to everything you need 
including a good education, good healthcare, leisure 
activities.

Health Assessment
We want to make sure that you can be as healthy as you can and to 
help you make decisions about your health.

A Health Assessment is an opportunity for you to see a doctor or nurse 
and to ask any questions about health that are important to you, such 
as healthy eating, exercise, smoking, relationships and sexual health. 

You can find out information about health issues to help you stay 
healthy and safe. You can also have your weight and height checked if 
you want to.

Independent Reviewing Officer (IRO)
Each child in care has a person called an IRO to make 
sure their care plan is set up, that things happen when 
they are meant to and that children’s wishes and feelings 
are taken into account.

An IRO will be the person who leads review meetings.

Care Plan
When you live away from home people will 
work out with you the best possible care. 
These people will include your parents, your 
social worker and your foster carer – and of 
course, you. The Care Plan makes it clear what 
should be happening and who is responsible 
for what.

Reviews
Review meetings must be held regularly to make sure that 
your Care Plan is giving you the best opportunities and 
care possible and to make sure that the tasks listed in your 
Care Plan are being carried out. 
You have to have a review within the first month of 
moving somewhere, then three months later, then after 
that every six months unless things change.

Pathway Plan
When you reach 16 years 
old you will play a major 
role in deciding where 
you want to live when you 
leave foster care, whether 
you want to go to college, 
find a job or train to do 
something like apprentice-
ships. Your thoughts and 
wishes will be written up in 
a Pathway Plan document.

You can speak to your IRO by getting 
in touch with them directly or by asking 
your Social Worker to reach them if 
you have any questions, concerns or 
complaints.
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Education

Your foster carers and staff from Compass/Families Fostering will 
want to help you do as well as you can at school or college. If you 
are not in school we will try really hard to get you a school place 
as soon as they can.

As far as possible we will help you stay at your present school 
if you are happy there. If a change of school is needed, we will 
assist you and your Social Worker with finding a school or an 
education provision which will suit you.

We think education is really important and know lots about school 
and education so will help your foster carer and social worker to 
make sure everything to do with your education is going well. 
They may also attend meetings  with your foster carer and you. 
We will ensure you have a Personal Education Plan (PEP), and 
that this is reviewed when necessary.

Keeping up with your studies is so important. Keeping up to 
date with homework is also important. Your foster carers will 

help you as much as they can and will also help you to sort out 
any difficulties. 

We will encourage you to join in with after school activities which 
will give you a chance to learn new skills and make more friends 
at school.

If you have any problems at school it is better to try and sort them 
out as soon as possible and not let the problem grow bigger. If 
you find this difficult you can talk to your foster carers and they 
will give you some ideas on how to improve things. Your teachers 
are also there to help you.

Everyone at Compass / 
Families Fostering wants you 
to be safe. Remember:

• Always talk with your foster carer or 
social worker if you are not happy 
about something

• Always ask your foster carer if you are 
allowed to go somewhere 

• Make sure you tell your foster carer where 
you are going, what time you will return 
and how they can contact you

• Come straight home at the time you 
agreed with your foster carers

• Don’t take other people’s things without 
asking first

• Take care of your own clothes and 
belongings and take care of things you 
borrow

• Don’t bully or hit anyone

• Keep safe on-line. Visit Thinkuknow.co.uk

Keeping Safe

‘Guess who was fostered’ Answers:
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Marilyn Monroe, Jamie Foxx & Eddie Murphy



• Marilyn Monroe
• Daniel Radcliffe
• Jamie Foxx
• Tim Westwood
• Eddie Murphy
• Gary Barlow

Guess which of the 6 
celebrities below were 

fostered?

If you have any queries or anything you would like to say about the magazine please contact 
your supervising social worker.

Answers on P.18
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